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PR-27 DENIAL RECEIVED

STEP 1: VERIFY TERMINATION
DATE

Contact payer or check portal

DOS IS BEFORE TERMINATION
DATE

(Potential Payer Error)

STEP 2: CHECK FOR BILLING
ERRORS

Correct DOS?

Right policy #?

Demographics
match?

Error Found

Correct &
Resubmit

No Error

DOS IS AFTER TERMINATION
DATE

(Valid Denial)

STEP 3: CONTACT THE PATIENT

New insurance?

Coverage changes?

Secondary coverage?

NEW COVERAGE FOUND?

Yes: Bill New Payer

STEP 4: CHECK FOR SECONDARY COVERAGE

+1 (602) 563 5281
www.medsolercm.com

https://www.medsolercm.com/


STEP 7: DOCUMENT EVERYTHING
• Save verification proofs • Log communications • Track outcomes • Identify patterns

QUICK REFERENCE — APPEAL DEADLINES

Medicare/MA: 60 days BCBS: 90-180 days UHC: 180 days Aetna/Cigna: 90 days

www.medsolercm.com/denial-management

Medicare (65+)? • Medicaid? • Spouse coverage?

SECONDARY EXISTS

Submit to Secondary

NO SECONDARY
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STEP 5: EVALUATE APPEAL OPTIONS

Do you have proof of active coverage?

YES - HAVE PROOF

FILE APPEAL

Attach verification proof

APPROVED
Claim Paid

NO - NO PROOF

STEP 6: BILL PATIENT

Send itemized statement

DENIED/UNPAID
Patient Responsibility

https://www.medsolercm.com/denial-management

